ticketweb BACKLINE

How to email customers from Backline

THIS FEATURE CAN ONLY BE USED FOR EVENT INFORMATION — NOT FOR MARKETING

Go to your event dashboard, click on CUSTOMERS on the left-hand side of the page then click EMAIL TO
BUYERS
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Customers

Select the ticket holders you would like to contact then click SEND EMAIL

Email To Buyers

Select the criteria below to generate a list of purchasers of the tickets to this event for email notification. This
should not be used for marketing purposes.

Sales Include Refunds Sections Types Include Comps M
M Online m Session One (11.30am # [Base Price]
-4.30pm)

All None All None All None
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Type your message, check the box certifying that your message is not marketing-based communication
then click SEND NOTIFICATION

Sesh Fest Invitational {11.30am - 4.30pm) Session One
11:30 AM Magic Rock Tap

Preview

Subject:

. - i ] The following is a message from the presenter or promoter regarding
E\E.Ir?gtaLt.l??i‘tg.AS;sl1 Fest Invitational {11.30a... at Magic Rock Tap on Sat Jun 8, the tickets you purchased for:

. Sesh Fest Invitational (11.30am - 4.30pm) Session One
Message (required): at Magic Rock Taj

P
on Sat.Jun 8, 2019 at 11:30 AM

MESSAGE TO CUSTOMER GOES HERE Order Confirmation Number:
MESSAGE TO CUSTOMER GOES HERE

Thank you for choosing TicketWeb!

This is a message from the event organiser. Please do not reply to
this message. Replies will be sent to an unmonitored mailbox. If

you need to contact TicketWeb regarding your booking then please do
50 here [https://help.ticketweb.co.uk/hc/en-gb] .

m By checking this box you certify that the email communication you are sending is for
customer service purposes only and is not a ing-based com icati
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